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FREE Data Migration !!

FREE 1 Month Subscription !!

L I M I T E D  T I M E  O N L Y !



Are you one of these people?

Low 
collection High 

expenses

Paper based 
records

Manual 
payment 
process

Unresponsive 
complaints

No reminders / 
notification

Log visitors 
using 

logbook Access 
card / RFID 

issues

Management Office / JMB Residents / Owners / Tenants Security Officers



Don’t worry. 
We have

the solution!!



What is ARMS2U?

ARMS2U is a full-featured cloud-based Residential Management 
System to help Management Office or Committee  Members (e.g. JMB 
or MC) to manage end-to-end resident’s 
financial, social & security affairs.

It features easy and friendly user 
interface  with both desktop and 
mobile responsive view.

Users can access the system via 
web browser, or you can install it 
on your phone just like a mobile 
app.

Welcome to a Complete Apartment & Residential ManagementSolution



Log Complaints Anywhere
Faulty Lift? Water leaking? Noisy  

neighbours? Now residents can log, and 
track complaints anytime, anywhere.

Digitally Manage Your Visitors  
Built-in security modules allow your

visitors to log their visits via  QR 
Code.. and residents will be notified!

Customize Any Reports
We provide 5+ standard reports, and 
you can design more custom reports that 
suit exactly your requirements & needs.

Payments Made Easy  
Integrated with BillPlz Payment  
Gateway to enable FPX, Credit 

Card and eWallet payment.

Flexible Charging & Billing
Create any kind of charges or 
recurring bills such as Security Fee, 
Water Bill, Parking Rental, insurance 
or anything…! You can even create 
installment* scheme for residents.

Send Notices & Organize Events
Send announcements & call for events to 
all residents via email, SMS* & WhatsApp* 
can be done by just a few clicks.

* Planned in future release

Ø For Residents
Ø For Management / JMB

High Level Features
We offer more than 10+ modules with free upgrades from time to time. 



High Level Features

View Transaction Reports
Residents can view all their transaction 

reports including payment history, 
complaints, account statements and many 

more.

Pay Outstanding via Installment 
Scheme

Residents have the option to settle their 
outstanding dues via flexible installment 

scheme (subject to JMB approval).

Solve Security Issues Faster
With residents logging complaints in the 
system, Security can receive and act of 
the complaints faster and easier.

Self Service Parking Rental 
Residents can book, cancel and pay 

parking rental by themselves. One less 
activities MO need to worry about.

.

Mobile Intercom to Residents
No need to spend hundreds of 
thousands on Intercom system. Now 
security can directly call residents 
even when they are not at home.

Logs Visitor using QR Entry 2.0
Say good-bye to annoying physical 
logbook. QR Entry 2.0 allow checking 
in visitor as easy as scanning a QR 
code.

Ø For Residents
Ø Security Officers

We offer more than 10+ modules with free upgrades from time to time. 



Payments Made Easy
Integrated with Payment Gateway to enable payment via FPX, Credit Cards & eWallet.

All invoices are available in resident’s screen where they
can view its status, amount, account statement, print
receipt and most importantly Add Payment!

Residents can pay multiple invoices 
simultaneously  from the convenience 
of their phone using our  Payment 
Gateway feature which includes FPX, 
Credit Cards and eWallets*.

In fact, resident will be immediately notified when 
invoice is  generated for them, and they can pay 
directly via a unique payment link without even login 
into the system.

* Planned in future release



Flexible Charging & Billing
Create any kind of charge or bill to get funding from your residents.

Create unlimited number of charges, add discount, 
tax and generate invoices anytime, anywhere. One-time charge? Monthly Charge? Yearly charge? No  

problem! ARMS2U allows you to create any kind of 
charges and recurring invoices will be automatically 
generated based on selected time period.



Send Notice & Organize Events
Send notices to all residents, call for events from the convenience of your phone.

Admin can add notices and events announcement such as  
"All common facilities are closed during MCO”. No more 
pasting notices on a physical notice board. So convenient!

All residents will be immediately notified via email, SMS & 
WhatsApp*. They can view all Notices & Events in their Dashboard
screen. Now all your residents  will be informed, connected and 
aware every happening things in your  neighborhood!

* Planned in future release



Log Complaints Anywhere
Now residents can log, and track complaints anytime, anywhere.

How many times have you encountered housing defects but 
its so hard to call management to log a complaint? And you 
have no way to track when and how it will be resolved?

With ARMS2U, now residents can simply use their mobile 
phone, take pictures and log the complaints in the system 
anytime, anywhere.

All complaints will be managed based on category, privacy, 
aging and can be monitored by JMB/MC.



Digitally Manage Your Visitors
Built-in security modules allow you to log every visitor visits via QR Code.. and more!

Security is a must nowadays for every neighborhood 
and  managing who comes in and go out are critical. 
ARMS2U  makes logging your visitor a breeze so you 
will have complete visitor record every time!

Say good-bye to tedious 
paper logbook to register 
your visitor. With ARMS2U 
QR Entry, resident can pre-
register visitor and share QR 
Code to them or ad-hoc 
visitor can fill up the visitor 
form only during their 1st 
time visit. ARMS2U will auto 
populate their profile during 
next visits.

Residents now can update ‘Trust Level’ to their returning visitors as 
Trusted, Neutral or Intruder. This is to help speed up the visitors 
entry for Trusted or to flag security that the visitor was an Intruder, so 
security will tighten the verification.



Manage Parking Like a Pro
Say good-bye to hassles of managing parking, whether its for resident, visitor or rental.

Parking rental is one of major issues in many residential communities. How 
to assign slot? How to rent available slots to residents? 

With ARMS2U, now you can manage all slots assignment in the system, 
collect rental charges and set parking rules. 

Your residents can even book, cancel and pay their parking rental in the 
systems. All done via self-service, no admin required.



Customize Your Reports
We provide 5+ standard reports & charts, and you can design more custom ones.

ARMS2U provide 5+ most common reports 
such as Collection Summary, Payment 
History, Collection vs Invoice and many 
others. 

Additionally, we can design a lot more
custom reports & charts as per your exact 
needs.

Identify what are most important summary,
record or statistic that you want to see, and
we will design it for you. No additional 
charge!



Other Useful Features
We also offer many other useful features to complete your end-to-end housing management.

One-stop place to book, charge and 
maintain  common facilities in your 
precinct such as  multi-purpose hall, 
sporting areas, functions  room, surau.. 
anything really.

Facility Management

ARMS2U allows your residents to make 
future payments even when the invoice 
not yet available. System automatically 
uses the balance to pay for upcoming 
invoices.

Advance Auto-Payment

Now residents can help other neighbors by 
recommending service providers such as 
good plumbers, electricians, contractors 
and others .

Recommend Services Provider

If online banking is not enough, we have added 
Visa & Master card payment options, and E-Wallet 
payment also will be coming soon..

Credit Card & E-Wallet Payment

With uncertain economic situation due to 
Covid-19, some of your residents might 
need some financial help. With ARMS2U, 
management can offer an interest free 
installment plan to ease their burden and 
still able to get collections.

Resident Installment Scheme



New & Upcoming Features
Being a cloud service allows us to keep adding-on new features to serve our customers better as we go!

SMS notification is now ready where 
residents will receive important 
notifications such as invoice reminder 
without need to open the app. And 
WhatsApp will be coming soon.

SMS & WhatsApp Notification

With popularity of digital marketplace now, 
ARMS2U also will be introducing Residents 
Marketplace where residents can buy and sell 
their local products & services among fellow 
neighbours.

Residents Marketplace
Residents can now login into ARMS2U using 
their favorite social accounts such as 
Facebook, Google and Yahoo. And residents 
who own multiple units can just login using 
single account to manage all the units at 
once.

Social Logins & Multi-units SSO

Mobile Intercom
You don’t have to invest in expensive intercom 
systems. Soon we will launch ‘Mobile Intercom’ 
module to allow security guards to call you before 
letting visitors in.



To try the demo site, please go to this URL .

https://demosite.arms2u.com

Try our Demo Site for FREE

User Credentials:

As Owner:
ID : owner  
Pwd : Owner123#

As Security Team:
ID : security
Pwd : Security123#

As Management Office:
ID : management  
Pwd : Management123#

For other user credentials, please  
request from admin@arms2u.com

mailto:admin@arms2u.com


We are more than happy to answer your questions.

Got questions?

Please contact us for more information:

       info@arms2u.com

6011 2325 2900

Or visit our website at

 https://www.arms2u.com

for latest ARMS2U news and promotion.

It is our greatest honor to help you create your perfect neighborhood J

https://www.arms2u.com/



